Homemakers

FURNITURE, MATTRESSES & ACCESSORIES

A.R.T. FURNITURE - CLEANING & CARE

WOOD PRODUCTS - CARE

Wooden furniture should not be exposed to extreme heat or humidity, such as placing it near a heat  vent or
open window. Direct exposure to sunlight should be avoided as this will cause finishes to fade.

Chemicals in some plastic and rubber compounds may soften or discolor wood finishes if left in contact with the
furniture for long periods of time. To avoid this, place felt, leather or cork under accessories.

Scratches from normal use may develop on furniture over time. These can be touched up with furniture grade
scratch removers or special touch-up pens or sticks available at home improvement stores and at many paint
stores.

Household dust may be removed with a soft, clean cloth. The cloth may be dampened with a furniture dusting
product. Avoid silicone-based products or products that leave an oily film on the furniture since they may cause a
clouding of the finish and tend to collect dust.

If there is a need or desire for more thorough cleaning of wood furniture than routine dusting, high quality
furniture cleaners such as Guardsman Pro are recommended. Furniture cleaners available at most grocery stores
may also be used.

Spilled liquids should immediately be removed with a soft, slightly damp cloth; followed by a soft, dry cloth to
remove any remaining moisture.

Occasional polishing with a high quality, non-silicone furniture polish will enhance the beauty of fine finishes.
Beeswax polishes are highly recommended. Avoid using oily polishes or waxes.

When cleaning furniture, always wipe with the grain. When using cleaners, polishes and dusting agents always
be sure to carefully follow the manufacturer’s instructions.

LEATHER PRODUCTS - CARE

GENERAL CARE AND MAINTENANCE

Leather upholstered furniture should require little or no care under most normal household conditions. It is the
most durable and strongest material used for the upholstery of furniture. Although leather is the most durable
upholstery material available, leathers will stain or change in character from food and liquid spills, or from body
oils. In order to keep your A.R.T. leather product looking beautiful, please refer to cleaning instructions found
under each specific leather classification.

No matter how much care is taken with your fine home furnishings, a certain amount of degradation will occur
from environmental or mechanical conditions existing within your home. The following are some examples and
what can be done to minimize the damage.

DIRECT SUNLIGHT
Ultra-violet rays in sunlight will eventually result in fading for most fabrics, and leathers. Some leathers perform
better than others in direct sunlight. Ask your dealer for guidance.

ABRASIVES AND CLEANING SOLUTIONS
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Saddle soap, oils, detergents, furniture polish, abrasive cleaning solvents or ammonia should never be used to
clean upholstery leather. The majority of spills on your leather upholstery require only gentle wiping. Always
remember that vigorous rubbing can damage the surface.

HEAT SOURCES
It is not recommended to place your leather furniture near strong heat sources such as a fireplace, radiators, or
direct sunlight. Such heat can dry out the natural oils in leather and cause stiffness and cracking.

LEATHER DISCLAIMER

Leather is a natural product produced as a byproduct of animal hides (mostly cows, steer, and water buffalo). Due
to the life-style of the animals, leather will always have natural markings such as brands, insect bites, scars, fat
wrinkles, stretch marks, abrasions, and burns. These natural markings are not considered defects but rather are
indications of true full top grain leather.

Some natural markings may be less evident in leathers that have had the top grain altered via sanding processes
and then covered up with pigments. These leathers tend to be more uniform in color and texture but sacrifice the
natural softness and raw beauty of the product.

Most high quality leathers are only stained with translucent dyes that allow all the natural beauty of the leather to
show, including the markings mentioned above. In addition to these distinct characteristics, the leather may also
vary (some-times excessively) in dye lot coloration, much like the staining of wood products. Some leathers such
as "pull-ups" (leather with waxes and oils pressed into the surface) are created to enhance this dye variation and
will become extreme as the leather is pulled over upholstered frames.

Leather Maintenance Information

Maintenance for Aniline, Aniline Pull up and Protected Leathers
All leathers perform better when preventative maintenance is practiced. Leather should be dusted regularly.

Natural markings and dye lot variations are in no way considered defects. It is the policy of A.R.T.
Furniture to accept no returns on product for any reason where the cause is due to the nature of this
product.

LEATHER PRODUCTS — CLASSIFICATIONS & CLEANING CODES

“PIGMENTED/EMBOSSED” CORRECTED LEATHERS

The hide selection for this type of leather includes those which have extreme amounts of scars and markings.
First, the surface of the leather is heavily sanded to remove the excess scars, insect bites, or other noticeable
imperfections. As with all A.R.T. leathers, Corrected Top Grains are aniline drum-dyed. In addition to the aniline
dye, they receive an opaque protective top coat of solid color. This gives the hide an even, consistent coloration
throughout. Any shade imaginable can be achieved with this finish application. After coloration is complete, the
tannery then embosses a grain pattern onto the hide to create a uniform appearance.
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These leathers are considered to be the most serviceable of all leathers and are usually the least expensive, but
they sacrifice the “hand” due to the sanding, embossing, and pigmenting.

How To Clean - (Cleaning Code P - Protected) CLEANING IS RECOMMENDED BY USING A DAMP
SPONGE AND THE SUDS FROM A MILD SOAPY SOLUTION. RINSE WELL WITH A CLEAN SPONGE AND
PAT DRY WITH A TOWEL. NO OTHER CLEANING METHOD IS RECOMMENDED.

“ANILINE PLUS” LEATHERS

This full top grain leather requires more, select hides due to the fact that there will be no sanding or embossing
to this product. As with all full top grain leathers, the pattern and texture will vary across the hide. These leathers
are aniline dyed throughout and a light opaque, protective top coat is then applied to the surface, to even out
the color.

These leathers, like Corrected Top Grain leathers, are considered to be extremely serviceable. Yet, their texture is
more pleasing than the corrected grain leathers because the surface remains natural.

How To Clean - (Cleaning Code P - Protected) CLEANING IS RECOMMENDED BY USING A DAMP
SPONGE AND THE SUDS FROM A MILD SOAPY SOLUTION. RINSE WELL WITH A CLEAN SPONGE AND
PAT DRY WITH A TOWEL. NO OTHER CLEANING METHOD IS RECOMMENDED.

“PURE ANILINE"” LEATHERS

The velvety hand of the pure aniline full top grain leather is the trademark of this category of leather. It is the
leather industry's equivalent to fine art or a rare diamond. Pure Aniline leather satisfies the most sophisticated
consumer who will settle for nothing less than the best. Little is done to this hide other than to tumble it gently in
an aniline dye drum. Pure aniline leather is the softest in the world, and of such superior quality that less than 5%
of all hides available are suited for this category. Pure Aniline is full top grain, meaning that no corrections or
alterations have been made to the top surface layer. You can see the hide's natural markings, a testament to its

purity.

How To Clean - (Cleaning Code A - Aniline) CLEANING IS RECOMMENDED BY USING DISTILLED WATER
AND SUDS FROM NEUTROGENA® SOAP ON A DAMPENED SPONGE, FEATHERING THE MOISTENED
AREAS. RINSING IS NOT NECESSARY BECAUSE NEITHER NEUTROGENA® NOR DISTILLED WATER
CONTAIN ANY SOLIDS. PATTING WITH A WHITE, CLEAN, DRY TOWEL TO REMOVE EXCESS MOISTURE IS
RECOMMENDED. OVER THE YEARS THIS LEATHER MAY DEVELOP A CHARACTER AND SHEEN OF ITS
OWN FROM BODY OILS AND USE, RETURNING MANY PLEASANT MEMORIES.

LEATHER SPECIAL EFFECTS

“PULL-UP” LEATHERS

This is a pure aniline, full top grain leather. After the aniline dying process has been completed, the hides are
impregnated with oils or wax to give the leather a soft, natural hand. The oils and waxes give the leather a
characteristic called "Pull-Up." The unique tanning process of pull-up leathers causes the color in the leather to
dissipate and become less intense when the leather is stretched, enhancing the natural markings.

All leathers will fade under direct sunlight. However, these leathers are most susceptible to fading at a quicker
rate. It will also stain if food or liquids are not wiped off immediately. Natural body oils will also shade the leather
slightly, but this shading will blend in with the oils of the leather, giving it a greatly desired patina.

How To Clean - (Cleaning Code A - Aniline) CLEANING IS RECOMMENDED BY USING DISTILLED WATER
AND SUDS FROM NEUTROGENA® SOAP ON A DAMPENED SPONGE, FEATHERING THE MOISTENED
AREA. RINSING IS NOT NECESSARY BECAUSE NEITHER NEUTROGENA® NOR DISTILLED WATER
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CONTAIN ANY SOLIDS. PATTING WITH A WHITE, CLEAN, DRY TOWEL TO REMOVE EXCESS MOISTURE IS
RECOMMENDED. OVER THE YEARS THIS LEATHER MAY DEVELOP A CHARACTER AND SHEEN OF ITS
OWN FROM BODY OILS AND USE, RETURNING MANY PLEASANT MEMORIES.

“NUBUCK"” LEATHERS
Nubuck is a top grain pure aniline leather. It is drum-dyed and polished to remove a slight hair layer of the skin.
This process produces a subtle nap, or track, creating a suede-like appearance but is more elegant than suede.

How To Clean — (Cleaning Code N - Nubuck) CLEANING IS RECOMMENDED BY USING A SUEDE BRUSH,
DRY POWDER STAIN REMOVER, OR LEATHER MASTERS® NUBUCK CLEANER

MARBLE - CARE

All stone has formed over many years. Each piece of stone displays its own distinctive pattern of colors, shades
and veins. Because of these unigue variations, no two tops will be the same. This A.R.T. Furniture product
features the natural beauty of stone assuring that it is truly a one of a kind creation, formed from the compacting
of sediment in ancient sea beds, or through the searing temperatures of volcanic eruptions. We recommend the
use of felt tabs and coasters to protect the stone surface. All stone tops, especially those around water should be
sealed or polished before use and on a regular basis to keep the porous stone from absorbing any stains from
water, soap, wine, colas, etc. Wipe up spills immediately, since any liquids allowed to seep in may not be able to
be removed and may etch the surface, causing discoloration. Most home improvement stores have a wide range
of products for these applications due to the sale of stone counter tops.

FABRIC -CLEANING CODES

Code "S" Care Method

To prevent overall soil, frequent vacuuming or light brushing to remove dust and grime is recommended. Spot
clean using a mild water-free solvent or dry-cleaning product. When cleaning a spill, blot immediately to remove
spilled material. Clean spots or stains from the outside to the middle of the affected area to prevent circling.
Pretest a small, inconspicuous area before proceeding. Do not saturate. DO NOT USE WATER. Pile fabrics may
require brushing with a non-metallic, soft bristle brush to restore appearance. Cushion covers should not be
removed and laundered or dry cleaned. Clean only in a well-ventilated room and avoid any product containing
carbon tetrachloride which is highly toxic. Pretest small area before proceeding. Cleaning by a professional
furniture cleaning service only is recommended.

Code "W" Care Method

Clean this fabric with water-based cleaning agents or water-based foam to remove overall soil. Many household
cleaning agents are harmful to the color and life of a fabric. Professional dry cleaning is recommended. To
prevent overall soil, frequent vacuuming or light brushing to remove dust and grime is recommended.

Code "WS" Care Method

To prevent overall soil, frequent vacuuming or light brushing to remove dust and grime is recommended. Spot
clean, with a mild solvent, an upholstery shampoo, or the foam from a mild detergent. When using a solvent or
dry cleaning product, follow instructions carefully and clean only in a well ventilated room. Avoid any product
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which is highly toxic. With either method, pretest a small area before proceeding. Use a professional furniture
cleaning service when an overall soiled condition has been reached.

Code "X" Care Method

Clean this fabric only by vacuuming or light brushing to prevent accumulation of dust or grime. Water-based
foam cleaners or solvent-based cleaning agents of any kind may cause excessive shrinking, staining or distortion
of the surface pile and, therefore; should not be used. A word of caution on cleaning: never remove cushion
covers or arm caps for separate cleaning. It may destroy the backing, cause shrinking and color changes.

Code "SW" Care Method

Spot clean with upholstery shampoo, foam from a mild detergent, or mild dry cleaning solvent. Pretest a small,
inconspicuous area before proceeding. Do not saturate. Pile fabrics may require brushing with a non-metallic, stiff
bristle brush to restore appearance. Hot water extraction or steam cleaning is not a recommended cleaning
method. Cushion covers should not be removed and laundered or dry cleaned. To prevent overall soiling,
frequent vacuuming or light brushing with a non-metallic, stiff bristle brush to remove dust and grime is
recommended. When cleaning a spill, blot immediately to remove spilled material. Clean spots or stains from the
outside to the middle of affected area to prevent circling. Use a professional overall soiled condition has been
reached.

CAUTION: Never remove toss pillow or cushion covers for separate dry cleaning or washing, even though they do
have zippers. The zippers are there to enable the manufacturer to fill the cushion with the cushion core. Do not
use any tumble method of cleaning as this may destroy backing of the fabric or in some other way cause damage
to the fabric.

10215 Douglas Ave. » Urbandale, la 50322 « 515-276-2772 » 1-888-818-7283
Fax: 515-334-2614 » www.Homemakers.com



