
10215 Douglas Ave. • Urbandale, Ia 50322 • 515-276-2772 • 1-888-818-7283 

Fax: 515-334-2614 • www.Homemakers.com 

AAMERICA WARRANTY INFORMATION

AAmerica warrants its furniture to be free of defects in workmanship and materials to the original consumer for the 
time periods listed below. This warranty only covers normal household use. Commercial or institutional use is not 
covered by warranty. The warranty does not cover damage resulting from exposure to extremes in temperature or 
humidity, neglect, normal wear and tear, unauthorized repair, abuse or misuse of the product, handling problems 
within a dealers warehouse or delivery process, nor does it cover upholstered fabrics or swivel mechanisms.  Deluxing 
and touch-up of product is not covered under warranty. 

Should warranty service to a product become necessary, the consumer must return the product to the dealer where 
the product was purchased. Repairs and replacement under this warranty will be made by AAmerica or anyone 
AAmerica, in its discretion, authorizes, at no charge to the consumer. If the dealer or factory representative finds 
return to the factory necessary, packing and shipping costs to the factory will be charged to the purchaser. Return 
shipping will be freight prepaid to the dealer making the recommendation. The purchaser shall pay all costs for the 
delivery to the purchaser from the dealer. 

AAmerica’s obligation under this warranty is limited to the repair or replacement of the product, or providing product 
of equal type and quality if a replacement is unavailable. Repair or replacement shall be authorized only when it is 
proven to the satisfaction of AAmerica that the product as manufactured and inspected proves defective under normal 
household use and service. 

AAmerica warranties all cases (includes bedroom, dining room, home office, youth, wall units and entertainment 
centers), tables and chairs for 1 year. 


