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ASPENHOME WARRANTY INFORMATION

Furniture Values International, LLC (hereafter referred to as “FVI”) warrants the construction of this product to be free 
from defect in workmanship with the following warranty policy from the original date of purchase: 

Product – Limited 10 year non-commercial / 1 year commercial 
Replacement Parts and Electronic components – Limited 1 year 

This warranty is limited to the original consumer who purchased this product from the authorized FVI dealer. 
Additional information such as proof of purchase, pictures and production batch number may be required. This 
warranty cannot be transferred to subsequent owners or users of the product, and it shall be immediately invalidated if 
the product is resold, transferred or rented to any third party or person other than the original consumer who 
purchased this product from an authorized FVI dealer. The warranty does not apply to any product under the following 
conditions: not properly maintained as suggested by the manufacturer; damage due to neglect, accidental damage or 
misuse; product that has been altered or modified; damaged as a result of repairing by anyone other than an 
authorized manufacturer dealer; product that is no longer being manufactured. 

The authorized dealer must receive authorization from FVI if a replacement of the product is necessary due to a 
manufacture defect. The authorized dealer will be required to return the defective product to FVI at the consumer’s 
own expense. FVI will repair or replace the product and ship it back to the authorized dealer. Expressly excluded by the 
warranty is liability for subsequent property damage. 

Limitations of damages: The warranties and remedies set forth are exclusive and in lieu of all others: oral, written, 
expressed or implied. In no event will FVI be liable for any damages, including incidental or consequential damages, in 
an amount that exceeds the purchase price of the product or its replacement. 


