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CRAFTMASTER FURNITURE - WARRANTY INFORMATION 

The warranty covers reasonable and customary labor charges for the purpose of repairing or replacing warranty parts 
or components during warranty periods expressly provided for above. Warranty service must be performed by the 
authorized Craftmaster® Furniture dealer where the purchase was made. 

Warranty claims must be submitted with the original proof of purchase and a brief description of the defect. There are 
some repairs that can be made in the home and your authorized dealer will handle those repairs. 

• Fabric – 1 Year

• Seat Core – 5 Years

• Back Core – 1 Year

• Springs – 5 Years

• Frame – 7 Years

All warranty claims will be handled by repair or replacement of the defective part or component, at the dealer’s 
discretion. The warranties and remedies set forth in the Limited Warranty are exclusive and in lieu of all other written 
or oral warranties or remedies of any kind. 

There are no implied warranties with respect to this product, including without limitation, any implied warranty of 
merchantability or fitness for any particular purpose, and any and all such implied warranties are expressly excluded. In 
no event shall the dealer be liable for any incidental or consequential damage on account of any breach of warranty or 
other claim with respect to this product. 

Under the warranty, Craftmaster’s® obligation is limited to repairing or replacing any part or parts (except those not 
covered by the warranty) that are found to be defective in material or workmanship upon examination by 
Craftmaster®. 

Craftmaster® products are designed for residential use only. Placement in a commercial or rental property, institutions, 
or any other excessive application voids the warranty. 

In the event of any improper use, abuse, accident or damage after the sale, this warranty does not apply. This 
warranty does not cover pick up, inspecting, packing or any freight or other transportation charges. This warranty does 
not cover shipping and handling damage. Because of the craftsmanship involved and natural materials used in the 
manufacturing process, minor variations will occur from piece to piece. 

This warranty therefore does not cover such minor differences between floor samples and a customer’s order. Should 
you have any questions about this warranty, please contact your authorized Craftmaster® Furniture dealer. 


