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JONATHAN LOUIS - WARRANTY INFORMATION

Jonathan Louis International ("JLI") provides this Limited Warranty to the original retail purchaser of our products for 
consumer use ("you"). No warranty is provided to subsequent purchasers or to purchasers of our products for 
commercial, rental or institutional purposes. 

This warranty covers defects in materials and workmanship in your new furniture under normal use. 

Wooden Frame – Lifetime of the product. For purposes hereof, lifetime shall mean seven (7) years after the date of 
the original purchase which is the anticipated useful life of the furniture. 

Four (4) years after the date of the original purchase for any implied warranties that are not disclaimed herein. 

Seat Cushion Foam, Filling, Springs – Three (3) years after the date of the original purchase. 

Fabric and All Other Elements – One (1) Year after the date of the original purchase. 

Notwithstanding the above, this warranty will terminate sooner if the original purchaser transfers the 
product to someone else. Some states do not allow limitations on how long an implied warranty lasts, 
so the above limitation may not apply to you. 

For purposes hereof, "defects" do not include natural markings, brands, scars (in the case of 
leather or wood), grain or color variations, wrinkles or other natural or ordinary characteristics of the 
exterior of your furniture, fading, pilling or dye lot variations. 

This warranty does not cover purchasers of our products for commercial, rental or institutional 
purposes. 

The use of any sample or model in connection with your purchase of our products is for illustrative 
purposes only, is not part of the basis of the bargain and is not to be construed as a warranty that 
the product that you receive will conform to the sample or model. Products sold "as is" and/or "floor 
models" are not covered by this warranty. 

This warranty does not cover any problem caused by transportation, delivery, set up or conditions of 
the location of use of the product, abuse, misuse, use of the product for other than its customary or 
normal use, accidents, outdoor use, ordinary wear and tear, failure to follow instructions, improper 
maintenance or cleaning, damage caused by heavy soiling, pets, accidents or an act of God (such as 
a flood). 

This warranty does not cover damage to floors, flooring, floor coverings (including without limitation 
carpet or rugs) or other property caused by dragging our products across the floor or the movement 
of our products on or about the floor, flooring, floor coverings or other property.  Furniture should be 
kept on an area rug or protective pads when on hardwood floors to keep from potentially scratching 
the floors.
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Consequential and incidental damages are not recoverable under this express or any implied 
warranty nor are damages arising out of or related to the inability to use the product. Some states do 
not allow the exclusion or limitation of incidental or consequential damages, so the above limitation or 
exclusion may not apply to you. 




